Customer help list (Japanese)

BR(RAY N DRERDIZARIE?

Where are you painting?
O =KW
Interior

O EA
Exterior

O &
Residential

O BEAREIL-AT74R
Commercial

WHEBER(RIVMNOEEIE?
What type of paint would you like?

KRR

Waterbased
SHETFX)LER
Solventbased/Oil Based
IKMETFX)LEBER
Waterbased Enamel
FERM EFER

Clear Finish
TYRRATAV

Wood Stain

O o o o o od

DZER
Undercoat/Sealer/Primer
O R—2&E
Basecoat
O byZa—hk
Topcoat

CHREDNRREIE?

What sheen level of paint would

you like?

0 >v¥ELGE)
Ceiling Flat
DYELU ()
Flat

DYHEL ()
Low Sheen
DPHEL(HTTY)
Satin

D2PHO (/' OX)
Semi-Gloss

DPHD (FOX)
Gloss

O 0O 0o O O

Resene

the paint the professionals use

TEDER/BILDAE/ L&

BRNRAYNDDEGERDE?
Which areals are you painting?

O o o o o oo o d

B
Walls
RH
Ceiling
7
Floor
K77
Doors

72

700

Windows

EiR
Roof
T
Deck
pricd
Fence
T
Path

BRIV NDRBEGRER?

Which room/s are you painting?
O =EE

O o o o o o o

Living Area
B=E
Bedroom
amr
Kitchen

NN —
py =

Bathroom
ML
Toilet
RS
Laundry
HE
Garage
E¥ 50
Office

CHEDEF?
What colour would you like?

ZERDER?
How much paint do you need?

AE"?

How many buckets

Yo 7IiE
Testpot

500ml
1L

2L

4L
10L

6 O

ReseneDBEXRTZHVVMEH

BFETIN?
Do you have an account with
Resene?
=
Yes
O LW
No
O WWX TET7ZHIY IDIE
TY
No but | would like one.
BREEDATIN?
Do you work as a professional
painter?
OO0 #%EH
Wholesale

1 /555
Retail

BRREOATIN?
Do you work as a professional
builder?

=
Yes

O LWWx
No

HICHEBEDIE?

Do you need...?

O 73>
Brush

O Aa—>—
Roller

O RaAvh kLA
Roller tray

[]

i R)
Sandpaper

Continued overleaf >>




O FEA
Filler

O &&>—h~
Dropcloth

O ZRO#zIRziNH T 28 AR
HN& (Hot Weather Additive)
Hot Weather Additive to slow
down paint drying in hot weather

RN BRMEBZITWIET
FIh?

What substrate are you painting?
L1 AR#1

Wood
L ayvo—k

Concrete
] AZ5R—R/GIBIR—K/
Gyprock&#
Plasterboard/GIB/Gyprock
U7
Linea
51
Tiles
NZ7ER
Plywood

MDF (FRE iitEdR)
MDF

N5—Fr—h(EEX)ESREH
LETDT CHREDEERITL
TR ETH?

Would you like to come to the
colour charts and point out the

O O o d

2 Bi] Name

colours you are considering?

A
White

ATIRTA -
Off White
N—Ia
Beige
*E
Brown
Black
JL—
Grey

7R

Red
E>s
Pink
ALY
Orange
Eoyes)
Yellow

&

Green

=
B

Blue

i~
R

Purple
BIc&-> TR0V Y NUEZRDR>
TLWVEWEEDBDET,

Some colours are not available in
10 litre pails.

O o o o o oo oo o g g

RAVNERD) AT 907 —
DEWZDOWT,

Difference between paints, stains
and clears.

NRAVK(ERD I3 BRI OB THRE
HZd—hU —ERDEEERIT
RBAFEA

A paint is a solid colour, which
covers the surface. Once it is put on
you can't see what is underneath it.

ATA VI AHEFERDLE DD ISR
DFET BER KEHDOARENR
AET,

A stain is a semi-transparent finish.
You can see the wood grain through
the finish after it is applied.

JVT7—FEADE ENDERDF
FARBEVEECESTH BTN
NRZFT,

A clear is a transparent finish so

you can see the surface or paint
underneath.

EE{R Wallpaper

AESDETIN?

How many rolls?

{EFT Address

TEEES Phone number

A—)L7 KL A Email address

Resene

the paint the professionals use

ZDEIIReseneDHABOMNES TS NET
We hope you enjoy shopping with Resene.




